2.1.

AOroBOP O®EPTbI/NYBE/INYHbIA OrOBOP

O011ecTBO ¢ OrpaAaHMYEHHOI OTBETCTBEHHOCTHIO «IBEeKO», B Julle | eHepanbHOro aupekropa MeIp3aeBoi
IOnuu BukTopoBHBI, AENCTBYIOWEro Ha OCHOBaHMM YcTaBa, 3akatovaeT HactoAawwmi MybauyHblil gorosop
BO3ME34HOro OKasaHuA ycnyr (aanee no Tekcty — [loroBop) ¢ n06biMm GUINYECKUM JIMLOM, UMEHYEMbBIM B
AanbHenLweM «3aKasumK».

[loroBop ABASIETCA COrnalleHMem O MpeaoCcTaBleHUN Ha BO3ME3AHOM OCHOBE YCAyr pasmelleHus B oTene
«City Stay» Ucnonnutensa nocpeacteom caita https://www.citystay.kg/, 3aknouaembim nytem ny6aAMYHOM
odepTbl, U pernameHTMpyeT NOPAAOK OKasaHMA TakuX ycayr u obasatenbctsa CTOPOH.

TeKcT HacToAwero [orosopa pasmeliaerca McnonHutenem B cetm UHTepHeT Ha Beb-caitTe no agpecy:
https://www.citystay.kg/

CTOpPOHbI, PYKOBOACTBYACH YacTbio 2 cTaTbM 398 parkaaHCcKoro kogekca Kbiprbisckol Pecnyb1nKm 3akaoumnam
HacToALWMI [JOroBop 0 HMKECNeAYIOLEM:

1. Mpeamert porosopa

1.1. B cooTBeTcTBMM C HacToAwmm JloroBopom McnonHutens 06s3yeTcs NpefocTaBUTb YCAyry Mo

6poHMpoBaHUIO pasmelieHns B oTene “City Stay”, a 3akasumk o6nasyetca onnatutb McnonHutesnto

BO3HarpakaeHue.

1.2. Ycnyra no 6poHupoBaHuio pasmeweHus B oTtene “City Stay” npepoctaBnseTca McnonHutenem
nocpeacrTsom canta https://www.citystay.kg.

1.3. B HacToswem [loroBope MCNo/b3yloTCA Ceaytolmne TePMUHbI U COKPaLLLEHUSA:

1.3.1. Calit — Beb-calT, pasmellleHHbI B ceTn MHTepHeT no aapecy https://www.citystay.kg

1.3.2. JIMYHbI KabWHET — COBOKYMHOCTb 3alUMlLEeHHbIX cTpaHuy CaliTa, CO34aHHbIX B pesyabTaTe

pervcTpaumnmn 3akasumka u AOCTYMNHbIX MPY BBOAE €ro ayTeHTUPUKALMOHHbBIX AaHHbIX (aApeca 31eKTPOHHOM

NoYyTbl M NapoA) B NPeAyCMOTPEHHbIe AN 3TOro nons Ha Caiite.

1.3.3. Cuer — cueT, cyeT-daKTypa, CYET-NPOTOKO/ COrNACOBaHMA LLEHbI, MHOW aHaNOTMYHbIA [AOKYMEHT,

KOTOpPbIM onpeaenneTca CTOMMOCTb YC/IYT, a NPYU HeEOBXOAMMOCTM — NOPAAOK ONAaThI.

Bce TepMUHbI U onpeaeneHus, UCNoAb3yemble B HacToAwem JoroBope, OTHOCATCA B OAMHAKOBOM CTENEHU K

TEPMMUHAM B €UHCTBEHHOM W MHOECTBEHHOM UYKnCae, ynoTpebiseMoM B 3aBUCMMOCTM OT KOHTEKCTa.

14. 3aKa3uMK MOKeT BOCMNO/b30BaThcA Ycayrol no 6poHMpoBaHuio pasmelleHns B otene “City Stay” B
COOTBETCTBUM C ycnoBMAMM [loroBopa B TEYEHWE BCEro nepmoga, ykasaHHoro Ha CaliTe.
1.5. UcnonHuTenb B pamKax Hactosiwero J[JoroBopa He OKasbiBaeT 3aKas3umky WHAMBUAYaA/bHblE

KOHCYy/1bTaUun, HE CBA3aHHbIE C NpeamMmeToOM A0rosopa.

2. NopapokK 3aknioueHua [lorosopa U NpeaocTaBieHna gocTyna

Hactoawuit loroBop asnaetca ny6aMUYHbIM O0rOBOPOM, B COOTBETCTBUM C KOTOPbIM McNoNHUTENb NPUHUMaET
Ha ceba 06M3aTeNbCTBO MO OKa3aHWIO YCAYr B OTHOWEHUM HeonpenesneHHOro Kpyra vy (3akasyumkos),
06paTUBLLMXCA 3@ UX OKA3aHMEM.

2.2. PasmelteHne TekcTa Hactosuwero [Jorosopa Ha CaiTe Ansetca Ny6/MYHBIM NPeanoKeHuem
NcnonHuTens, agpecoBaHHbIM HEONPeAEeNeHHOMY KpYry UL, 3aKN04NTb HacToAwmi [lorosop (n. 1 cT. 386, n.
2 c1. 398 paxkgaHcKkoro kogekca Kbiprbiackon Pecnybnukn).

2.3. 3aKk/toyeHne HacToAuero JJorosopa NpoM3BogMTCA NyTeM NPUCOeANHEHUA 3aKa3umMKa K HacToAwemy
[oroeopy, T.e. NOCPEACTBOM NPUHATUA (aKuenTa) 3aKazuMKoOM yCNoBUI HacToAwero Jorosopa B Lesiom, 6e3
KaKUX-MbB0 yCcnoBuiA, N3bATUI M 0roBOpoK (cT. 387 MpaxkaaHcKoro Kogekca Kbiprbiackol Pecny6aukn).

2.4, daktom npuHATUA (aKuenTa) 3aKasuMKOM YCNoBMIA HacTosuwero JloroBopa sBasetca onnaTa
3aKa34yMKOM 3aKa3aHHbIX UM YCAyr B NOPAAKE M Ha YCNOBUAX, OonpeaenieHHbIX HacToAwmm Jljorosopom. B
cay4dae onnaTbl 3aKa34yMKOM 3aKa3aHHbIX MM YCJIyT C UCNOJ/Ib30BAaHNEM KPeAMUTHbIX CPeACcTB, MpeaocTaBaeHHbIX
COOTBETCTBYHOLWMM BaHKOM, GaKTOM NPUHATMA (aKuenTa) 3akasuMKOM YyCnoBuK HacToAwero Jlorosopa
ABNAETCA 3aKAto4eHMe 3aKa3uMKOM COOTBETCTBYIOLLErNO A0roBopa ¢ baHKom ana onnatbl ycnyr McnoaHutens



(n. 3 cT. 399 MpaxkaaHcKoro Koaekca Kolprbizckoli Pecnybinku).

2.5. OcyuwiecTBnasa akuenT HacToAwen nybnvyHoit odepTbl B MOpALKe, onpeaeieHHOM B HACTOALLEM
[orosope, 3aKa3uMK COraLIAeTCA CO BCEMU ycnoBMAMK [Jorosopa B TOM BMAE, B KAKOM OHW U3/10XKeHbI B
TeKkcTe Hactosawero [JloroBopa M B COOTBETCTBMM C [paxOaHCKMM Kogekcom Kbiprbisckon Pecny6avku
paccmaTpuBaeTca KaK /vuo, BCTynuBliee ¢ McnonHuTenem B AOrOBOPHblE OTHOLIEHMA Ha OCHOBAHWUM
HacToAwero forosopa. Mpu atom B cooTBeTcTBUMM € N. 2 1 3 ¢T. 395, n. 3 cT. 399 lparkaaHCKOro Koaekca
Kblprbidckon Pecnybamku HactoAwmi [Jorosop npusHaeTca 3akAto4eHHbIM CTOPOHaMK B NMCbMEHHOM popme.
2.6. Mocne BbINOAHEHWUA AENCTBUI, YKa3aHHbIX B M. 2.4. [loroBopa, UcnonHuTenb npeaocTaBafeT 3akasumnk
Ycayry no 6poHMpoBaHuio pasmelteHuns B otene “City Stay ”

3. MpaBa u 06a3aHHOCTU CTOPOH

3.1 NcnonHutenb obasyetcs:

3.1.1. MMpepocTaBuTb 3aKasumky Ycayry no 6poHnpoBaHmio pasmellieHus B otene “City Stay”

3.1.2. OcywecTBnAaTb MHOOPMALMOHHYIO MNMOAAEPKKY 3aKasuMKka MO BOMPOCAM OKasaHuA ycayr u/wam
dyHKuMoHnposaHma Caiita no pabounmm gHsm c 09:00 go 18:00 (ao 17:00 B nmATHULY M paboune AHMU,
ABNAOLLMECHA COKPALLEHHbIMM B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Kblprbi3ckoi Pecnyb6amku).

Bonpockl No noaaep ke HanpaBAAoTCA 3aKa3uMKOM MO 31EKTPOHHOMY afpecy: reservation@citystay.kg
3.1.3. B cnyyae ob6HapyxeHUAa OlMBOK/HeaopaboTok B ¢yHKUMOHMPOBaHUKM CaiTa, AO0NYyLLEHHbIX
UcnonHutenem nnbo no BuHe UCNONHWUTENA, CBOMMWM CMAAMM WU 33 CBOM CYET YCTPAHWUTb OOHapyKeHHble
OLWKNBKN/HeaopaboTKK.

3.1.4. TMMpou3BoauTb BO3BPAT AEHEMKHbIX CPEACTB, YNAAYeHHbIX 3aKa3uyMKOM, B CAy4anaX M Ha YCAOBUAX,
npeaycMmoTpeHHbIX JJorosopom.

3.2. UcnonHuTenb Bnpase:
3.2.1. BHOCWUTb M3MEHEHMUA B yCyry no bpoHnpoBaHuto pasmelleHua B otene “City Stay”

3.2.2. TpuBnekaTb TPETbUX NNL, ANA UCNIONHEHMA HacTosALlero JoroBopa 6e3 cornacoBaHMaA ¢ 3aKa3unMKom.
3.2.3. 3anpawuBatb Yy 3aKasuMKka WHPOPMAUMIO M [OKYMEHTbl, HeobxoAuMMmble ANA HagjexKallero
ncnonHeHnna 06a3aTenbCTB No HacToswemy Jorosopy.

3.2.4. W3meHATb CTOMMOCTb YCAyr no [loroBopy C pasMeLLeHMEM aKTya/lIbHOM cToumocTu Ha CaliTe.

3.2.5. BpemeHHO npuocTaHaBAuBaTb paboty CalTa ANA  NpoBeAeHMs HeobXoAUMbIX  MAaHOBbLIX
NPodUAAKTUYECKMX N PEMOHTHBIX PabOT Ha TEXHMYECKUX pecypcax UcnonHuTtens.

3.2.6. Tpoun3BoguTb 3aMeHy TPETbUX NNLL, NPUBAEKAEMbIX A1 UCNONHEHUA 06sa3aTenbcTs no [Jorosopy.

3.3.  3aKasuuK obsasyetcs:

3.3.1.  OnnaTtuTb ycNyrv B CPOKM U HA YCIOBUAX, YCTAHOBNEHHBIX [lOrOBOPOM, COrIacoOBaHHbIX B CHETaxX U/unu
COrnacoBaHHbIX CTOpOHaMM NOCPEACTBOM COObLLEHMI B /IMYHOM KabuHeTe.

3.3.2. CBoeBpemMeHHO NPeaoCTaBAATb MOJHYIO U AOCTOBEPHYIO MHOOPMALMIO, HEOBXOAMMYIO A1 OKa3aHuWs
ycnyr (B Tom uncie npu peructpaumm Ha Caiite).

3.3.3.  WUcnonb3osaTb dyHKLMOHaN CaitTa U AOCTYN UCKIIOYUTENBHO B JIMYHBIX, UM UHBIX HEKOMMEPYECKMUX
Lensx.

3.3.4. 06ecneuynTb KOHPMAEHUMANBHOCTD IOTMHA M Naponsa K cBoemy JIMYHOMY KabuHeTy, He nepenaBaTb
[aHHble foCcTyna TPeTbUM NULLAM.

3.3.5. HesamegnutenbHo yBefomuTtb McnonHUTens o GpakTax HeCaHKLUMOHUPOBAHHOMO AOCTYNa K CBOEMy
JInyHoMmy KabuHerTy.

3.3.6. He pa3smewatb Ha CaifTe UM CTOPOHHWUX Pecypcax NepcoHanbHble AaHHble APYrUX AWUL, BKIKOYAs
[aHHble JocTyna K ux JInuHomy KabuHeTy Ha CaiiTe, a paBHO He WCMO/b30BaTb M HE MbITAaTbCA MOAYYUTb
NepCcoHasibHble AaHHblE APYrMX NOAb30BaTENEN.

3.3.7. He peructpupoBaTbcsi B KayecTBe MONb30BaTENA OT WMMEHUM WAM BMECTO APYroro Auua Wau
perucTpupoBaTh rpynny (06beanHeHWe) UL, UAK PUAUYECKOE IMLO/MHAMBUAYANBHOMO NpeanpUHUMaTeNs
B KayecTBe TaKoro nonb3oBaTens.

3.3.8. He ucnonb3osaTb NporpammHoe obecneyeHue M He OCYLLeCTBAATb AEWCTBMA, HamnpaB/JeHHble Ha
HapylweHWe HOpMasbHOro ¢GyHKUMOHMpoBaHMA CaliTa, He 3arpyyKaTtb, He XpaHWuTb, He ny6avMKoBaTb, He
PacnpoCTPaHATb U He NPeAoCTaBAATb AOCTYN UM MHBIM 06Pa30M UCNONBL30BaTb BUPYCHI, TPOAAHCKUE U Apyrue
BPEAOHOCHble  MPOrpaMmMbl; He  WUCNonb3oBaTb 6e3  MUCbMEHHOro  paspelleHus  McnonHutens



aBTOMaTU3MpPOBaHHbIe CKPUNTbI (Mporpammel) ans cbopa nHbopmaumm Ha Caiite.

3.4. 3aKa3uuK Bnpase:

3.4.1. Nonyuntb goctyn K Ycayre no 6poHupoBaHUio pasmelleHus B otene “City Stay” nocne BbinonHeHUA
yCNnoBuiA NpeaocTaBaeHns goctyna (ct. 2 Jorosopa).

3.4.2. MonyyaTb MHGOPMALMOHHYIO NOAAEPIKKY MO BONPOCaM, CBA3aHHbIM C NOPAAKOM OKasaHWA ycayr u

dyHKUMOHUpPOBaHNeMm CaliTa, B TeYEHME BCETo CPOKa AeicTBMA HacToAwero [Jorosopa.

3.4.3. Wcnonb3oBaTb AocTyn K Ycayre no 6poHMpoBaHUIio pasmellieHuns B otene “City Stay” MCKAOUMTENbHO
B HEKOMMEPYECKUX LieNnAXx.

3.4.4. Hanpaenatb UcnonHuTento 3ameyaHus, NpegsoxKeHus U/MAn OT3biBbl, CBA3aHHbIe C MPeaMETOM

HacToAawwero Jorosopa u/unun ¢pyHKUMOHMpPOBaHMEM M60 JInyHoro KabuHeTa.

4. CToMMOCTb YCAYr U NOPAAOK ONAaThbl

4.1. CroumocTb Ycayr McnonHuTena onpeaensetca Ha OCHOBaHUM CTOMMOCTU ToBapa/ycnyru, yKkasaHHoOM
Ha CaliTe nnu cornacoBaHHon B CyeTe, B COMax.
4.2, 3aKa3unKk NpomM3BOAUT OMNAaTy CTOMMOCTM ycayr McnonHutensa Ha ycnosuax 100% npepgonnathl

€ANHOBPEMEHHO MyTEeM MEpPeYnCIeHUsa OEHEXKHbIX CPeACTB Ha pacyeTHbIM cyeT UcnosHuTena, ecnm uHble
YC/IOBMA HE YKa3aHbl B BbICTaBASEMOM 3aKa3umnKy cyeTe.
[aTolt onnaTbl ABNAETCA AaTa NOCTYNAEHUA AEHEXKHbIX CPEACTB Ha pacyeTHbIN cyeT McnonHutens.

Onnata Ycnyr  ocywecTBnAeTcs  3akasumMkom B nonb3zy  McnonHutena  nytem  nepedyncieHus
COOTBETCTBYIOLLEN CYMMbI AEHEXHbIX CPpeacTB cnocobamu, noagep:knsaembiMn MUcnonHutenem. Mpu atom
McnonHuTenb BNpaBe CaMOCTOATE/NIbHO ONpefenATb fnepeyeHb TakMX cnocobos, AoBoaA A0 3aKasyuKa
aKTya/ibHbIA MnepeyeHb cnocoboB nytem pasmelleHus ero Cante, mbo MHbopmUpya 3aKasumKa MHbIM
cnocobom. MoapobHbie NpaBuna onNaaTbl U BO3BPaTa AEHEXKHbIX CPeACTB coAepKaTtca B MpunoxeHun Ne 1 k
HacToswemy [loroeopy.

4.4, 3aKa3uumK Bnpase onaatuTb Ycayrn UCnonHUTena ¢ Ucnosib3oBaHMEM KpPeauTHbIX CPeAcTB, KOTopble
MOTYT NPeaoCTaBAATbLCA 3aKa3uyMKy COOTBETCTBYIOWMM 6aHKOM (fanee — KpeauT).

CTOpPOHbI OCO3HAKT M COMNALIAOTCA, YTO HACTOALWMM [loroBOop He ABAAETCA L0rOBOPOM KpeauToBaHWS,
NcnonHuTenb He ABNAETCA KpeauToaaTesiem U He HeceT nepe, 3aka3umKoM COOTBETCTBYIOLMX 06A3aTeNbCTB.
3aKa3uMK OCO3HAeT W cornawaeTcA C TEM, 4YTO KpPeauT MpefocTaBaseTcs 3aKasumKy Ha YC/IOoBUSX,
NnpeaycMOTPEHHbIX COOTBETCTBYIOWMM 6aHKoM. WMcnosHWTeNb He HeceT OTBETCTBEHHOCTb 3a YC/10BMA
npegocraBaeHns 6aHKOM 3aKa3umKy KpeauTa, B TOM YMC/ie 3a pasMep M ONJaTy NPOLEHTOB 3a NO/Ib30BaHMe
KpeamTom, a TaK:Ke 3a 0TKas baHKa B npeaocTaBaeHnn Kpeauta. 06a3aTenscTBa nepes 6aHKOM, CBA3aHHble C
npenocTaBieHneM NocnegHUM KpeamTa, 3aKkasumK UCNONHAET CaMOCTOATE/bHO.

4.5, [aToih okaszaHua Ycayr/ToBapa cuuMTaeTca [AaTa NpeaocTaBieHMs 3aKkasuuky ycayru/Tosapa,
COOTBETCTBEHHO, YCNYr1/TOBaP CUNTAIOTCA OKa3aHHbIMM 3aKasumKy.

5. OrBercTtBeHHOCTb CTOpPOH. OrpaHMyYeHne OTBETCTBEHHOCTHU

5.1. Mpu HapyLweHnn 3aKa3umKkom ycnosuii [lorosopa, 0643aH BO BHecyA4e6HOM NopAaKe No TMCbMEHHOMY
TpebosaHuto MicnonHuTena onaatutb wWrpad 8 5000 COMOB 3a KaxKaoe HapyLleHue.
5.2. B cnyyae HapyweHus 3aKasuMKOM YCI0BWIA HacToswero JoroBopa WMcnosnHuTenb Bnpase

OEeaKTMBMPOBATL AOCTYN 3aKasumKa K JIMUHOMY KabUHETY, a TaKKe 3ab6710KMpoBaTh A0CTyN 3aKasumKa Ha CanT
6e3 BO3BpaTa ynaavyeHHbIX AEHEXHbIX CPeaCTB.

3aKa3unK 0653aH ynaaTuUTb NeHio B TeyeHue 15 (NATHaguaTV) KaneHZapHbIX AHEM C MOMEHTa NoJlyyYeHus
npeTteHsuun (ysegomneHus) UcnonHutens.

5.3. McnonHuTenb He HeceT OTBETCTBEHHOCTHU:

- 3a cogepKaHue nHbopmaLmn, pasmellaemolt B Yatax mecceHakepos (WhatsApp, Viber, Telegram),
KOTOpble CO34al0TCs MO MHULMATMBE NOJIb30BaTEIeN, BKAtOYAA 3aKa3umKa;

- 33 MCNO/Ib30BaHME TPETbUMU NNLAMM NEPCOHANbHBIX AAHHbIX, KOTOPbIE 3aKa3uyMK COObLLAET B TaKUX
yaTax;

- 3@ KayecTBO COeaNHEHMA C CeTbIo MHTepHeT U GYHKUMOHMPOBaHME 060pyA0BaHUA U MPOrPaMMHOIo
obecneyeHnn 3aKas3umnka;

- 3@ HEeCOOTBETCTBME TEXHWYECKUX XapPaKTEePUCTUK 00OopyaoBaHMA 3aKasumka TpeboBaHMAM,
npeabaABAseMbIM AN5 BOCNPOU3BeAeHMA maTepuranos Kypca, eciv Takue TpeboBaHWUA YCTaHOB/NEHDI;



- 3a HecooTBeTCTBME YCAyr, NpeaycMoTpeHHbIX [JoroBopom, oKuaaHMAM 3akasumKa. CybbeKTuBHas
OLeHKa 3aKa3umMKa He ABNAETCA OOEKTUBHBIM KpUTEPUEM KavecTBa YCAyr;

- 33 OWMBKM M HETOYHOCTM, JONyLEeHHble 3aKa3uMKOM MpPU MCMnonb3oBaHMKM ¢yHKUMOHana CaliTa
(BKNtOYAA, HO He OrpaHMUMBAACH, HEBEPHOE YKA3aHWe AaHHbIX Npyu GOPMMPOBAHMM 3aKas3a Ha ycayry, ap.
nofaobHble 06CTOATENLCTBA);

- MCMNO/Ib30BaHUA (HEBO3MOMKHOCTb MCMOJIb30BaHUSA) M Kakme Obl TO HM 6OblIO NocCneacTBus
MCNONb30BaHUA (HEBO3MOXKHOCTM MCMO/Ib30BaHMA) 3aKa3uMKOM BblGpaHHOW MM popmbl onnaTbl ycayr no
Jorosopy;

- 3a gencteuA (bespericteue) 6aHKOB UM TPETbUX /UL, YYaCTBYIOLMX B pacyeTax npu onsarte

YCNyru nam Bo3spate AeHEXHbIX CpeacTB B YCTAHOB/IEHHbIX Ciy4aAaXx.

5.4, McnonHuTenb npunaraet Bce pasyMHble ycuaua, npegoTepallatowme cbon M Henonagxkm B paborte
CaitTa, ogHaKo He rapaHTMpyeT ero 6ecnepeboliHyio paboTy, He HeceT OTBETCTBEHHOCTM M He BO3MeELLAeT
y6bITKVI, BO3HUKLWINE NN BOSHUKHOBEHWE KOTOPbIX BO3SMOXXHO B CBA3U C TEXHNYECKUMU cboamm u nepe6omvw|
B paboTe NpoBangepa, MHbIX UL, AN CRYKD, orpaHMyeHnem AocTyna K ceTn MHTepHeT uan MHTepHeT-pecypcy
no NobbIM NpMYMHaAM, HeobecneyeHMem 3aKa3uMKOM COXPAHHOCTM AaHHbIX A0CTyna K cBoemy JIM4yHomMy
KabuHeTy 1 ApyrMmm obCToATENbCTBAMM, HAXOAALWMMMUCA BHE KOMNETEHUMM McnonHuTens.

5.5. Hu ogHa u3 CTopoH He ByaeT HeCTU OTBETCTBEHHOCTM 33 NOJIHOE UAN YaCcTUYHOE HEUCNOJIHEHWE CBOMX
06A3aTeNnbCTB, €Cc/ANM  Takoe HEeUCMNosIHeHMe OyaeT ABAATbCA CneAcTBUEM AEUCTBUS 0OCTOATENbCTB
Henpeoao/IMMON cuAbl (BKAOYaA, HO He OrpaHWYMBanACh, MOXKap, HaBOAHEHME, 3eM/IETPACEHME U Apyrue
CTUXUiHble 6eacTBus, 3ab6acTOBKWM, BOMWHA WM BOEHHble AENCTBUA, 3NUAEMWKM, NAHAEMWW WAU Apyrue
0bcTOATENbCTBA, HaxoAaLMeCcA BHE KOHTPO1A CTOPOH), NpensaTCcTBYOWMX UCNONHEHMIO HacToAWwero [Jorosopa
M BO3HUKLWKNX NOCNEe ero 3akn4yeHunA.

5.6. B cnyyae ecnm 3aKasumK He UCNONHSAET (HeHagexKallle UCNOHAET) cBoM 0653aTenbCeTBa no Jorosopy,
B TOM 4ucne, 0b6sA3aTeNbCTBa, YKasaHHble B N. 4.2. [loroBopa, NcnonHutenb BnpaBe MPeKpaTuTb AencTeue
HacToswero [loroBopa nyTem OAHOCTOPOHHEro BHecyaebHOro OTKasa OT ero MCMOJIHEHMA MOCPeACTBOM
HanpaBAeHMA YBEAOM/IEHUA O TAKOM OTKa3€e B 3/1IEKTPOHHOM BMAE Ha aAPeC 3/1€KTPOHHOM NOYTbl, Ha KOTOPbIN
paHee WcnonHutenem 6blan BbiChaHbl AaHHble ana goctyna K Kypcy. [eicteue HactosAwero [orosopa
NpeKpawaeTca B JAeHb HanpasaeHua WcnonHuTenem COOTBETCTBYHOLLErO YBEAOM/IEHMA WAW B CPOK,
YKa3aHHbIN B yBEAOMIEHWNN, @ AOCTYN K MaTepranam Kypca AeaKTUBUPYETCA B TOT e CPOK.

6. WHTennektyanbHas co6ctBeHHOCTb. KOHGUAEHLMANbHOCTD

6.1. B pamKax okasaHua UcnonHuTenem Ycnyr 3akasumKy nNpeocTaBAseTcs A0CTYN K MHTENNIEKTYaNbHOM
cobcTBeHHOCTM McnonHUTeNs u/unm TPeTbUX NLL, C KOTOPbIMM Y MICNOTHUTENA 3aK/1t04EHbI COOTBETCTBYIOLLME
AoroBopbl/cornalweHuns (ganee no TekcTy — MHTenneKkTyanbHas cCobCTBEHHOCTD).

K VHTenneKkTyanbHOM COBCTBEHHOCTN OTHOCATCA Pe3y/bTaTbl MHTENEKTYaIbHON AeATeNbHOCTM McnonHuTens
N/MAn TPETbUX NNL, BK/KOYAA, HO HE OTPaHNUYNBANACh, ayAMOBU3Ya/ibHbIe MaTepuasbl, Nporpammbl ana IBM,
LMS (learning management system), meToauMyeckMe u/MAM CnpaBoYHble MaTepuanbl, 3adaHuA,
MHPOPMALMOHHbIE pPecypcbl.

6.2. 3aKa3uMK NpUMEHUTENbHO K MHTeNNeKTyanbHOM cO6CTBEHHOCTU 0653aH:

- BO34EPXMNBaTbCA OT Nt06bIX AEACTBUIA, KOTOPble HapyLlatoT npasa McnoaHuTena u/uam Tpetbnx auL,
Ha MHTennekTyanbHy0 COBCTBEHHOCTb, B YaCTHOCTW, HE KOMMPOBATb, HE 3aMNMCbIBaTb, HE BOCNPOU3BOAUTD, HE
TUPAXKMPOBATb, HE PACNpPOCTPaHATbL B Atoboi dopme, He nepenenbiBaTb, HE MUCNOAb30BATb A/1A CO34aHMA
NPOM3BOAHbIX NpousBeaeHU Nobyto NHTeNNeKkTyanbHy0 COBCTBEHHOCTb 6€3 NMUCbMEHHOrO paspeLleHus
Mcnonnutens;

- Hemeg/ieHHO coobwatb UcnosHMTento o MobbiX CTAaBLIMX M3BECTHbIMM (aKTax HapylweHusa npas
WHTEeNIeKTYaIbHOM cOBCTBEHHOCTU MCNoNHUTENA /UK TPeTbUX NnL;

- He NpPefoCTaB/ATb CBOM ayTEHTUPUKALMOHHbIE AaHHbIe 1A AOCTYNA K yYeTHOM 3anucu, B JINYHbIN
KabuHeT Ha CaliTe TpeTbUM NMLAM. B caydae yTpaThl, @ TaKKe B C/ly4asx HE3aKOHHOMO MOJIlyYeHUs A0CTyna K
NIOTUHY W Maposil0 TPETbUMWM Anuamu, 3aKasuuK o06A3yeTcAa HesameaamntenbHo coobwutb 06 3Tom
UcnonHuTento, nyTem HanpaBaeHUA yBeAOMAEHMA MO aapecy reservation@citystay.kg

[lo MOMeHTa OTNPaBKM YKA3aHHOIO YBEAOM/IEHUSA BCE AENCTBUA CUMTALOTCA COBEPLUIEHHBIMM 3aKa3uMKOM.
6.3. K KoHPuaeHuManbHoM oTHocUTCcA Ntobas MHPopmMaLLMA, OTHOCALLAACA K MPOLLECCY OKasaHWus ycayr
UcnonHutenem, HeonybaMKoBaHHaa UcnoaHUTENEM B OTKPbITOM AOCTYMNe U He ABAAIOLWAACA AOCTYNHOM ANA
Bceobuwero ceefeHun. 3akasumMKk 06A3yeTcAs He pasriawaTtb KOHOUAEHUMANbHYO WHPOPMALMIO U WHble



AaHHble, npefocTaBiaeHHble MCnonHUTENeM B XOAe OKasaHua ycayr (3a UckaodeHnem obueaocTynHomn
MHbopMaLmK), TpeTbMm nnuam 6e3 npeasapuTesbHoOro NMCbMeHHOro cornacus NcnonxHurens.

6.4. McnonHutenb nmeet npaBo UCMOJZIb30BaTb B CBOUX MAPKETUHIOBbIX VI/VIIWI PEKNAMHbIX MaTepunanax
O6'b€KTbI, CO34aHHble 3aKa34ynMKom B xone NU3y4eHUA MaTepmnanos Kypca, a TakKXe ynomMmmnHaTtb 3aKas4ymKa B
Ka4yecTBe no/sib3oBaTtenA I'IporpaMMHoro obecneyeHuns n KAneHTa.

7. TMpouune ycnosus

7.1. 3aKasuMK NoATBep)KaaeT, YTO OH SBAAETCA AeecnocobHbIM M AO0CTUI BO3pacTa, HeobxoaMmoro B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Kblprbi3cKoi Pecnybamnku ana coseplieHma cAeoK C UCNOoNb30BaHNEM
Caira.

7.2. 3aKasuuMK noaTBepKAAET, YTO OCBeAOM/IEH N HE30roBOPOYHO COraceH C TeM, YTO eMy MOMKET ObITb
OTKa3aHo B NpeoCcTaBAeHUN YCAYrK B CayYasx:

- He NoATBEPKAEeHUA aBTOPU3aLMKM ONNaThl BAHKOM UM SNEKTPOHHOW NAaTEeXHOW CUCTEMOIA;

MHUUMALUMK 3aKasuMKoM  npoueaypbl  BO3BpaTa  [AEHEXHbIX CpeacTB B CAyvaax M nopajka
npeaycmoTpeHHom JJoroBopom;
- B MHbIX C/y4asax, NPeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM Kblprbi3ckoi PecnybanKM nam HacToAawmm
Jorosopom.

8. 3aknouuntenbHble NONOXKEHUA

8.1. Hactoawmin [JoroBop cuMTaeTcAa 3aKAOYEeHHbIM C MOMEHTA BbINOJHEHMA 3aKa3uMKOM OeNCTBUN,
npeaycMoTpeHHbIX n. 2.4. [loroBopa, u AencTByeT A0 ucnosiHeHna CTopoHamm CBOMX 06A3aTeIbCTB.
8.2. McnonHutenb Bnpase M3MeEHATb YCNOBMA HactoAawero [loroBopa, BBOAWUTb HOBblE YCNOBMA WAU

NPUAOKEHNA K HacToawweMy JloroBopy 6e3 npesBapuTesIbHOro yBeAOMAEHMA 3aKasumKa.

3aKa3uymK, 3HaA O BO3MOMKHOCTM TAaKMX MU3MEHEHWI, COrNaceH ¢ TeM, YTo OoHM ByayT npomssoamTbeA. Ecam
3aKa3umnK NpPoAJo/IKaeT UCMONHATL HacToAwwmi [orosop, B Tom uncne https://www.citystay.kg, Calita nocne
TAaKUX U3MEHEHW, 3TO O3HAYAET Ero COrlacme ¢ TaKMMM U3MEHEHUAMM.

8.3. TeKCT M3MeHeHU n/unn gononHeHuin Hactoswero [orosopa, IM60o ero HoBas pejakumna AoBoAUTCA
UcnonHuTenem 4o Bceobuiero ceefeHMA MOCPEACTBOM pPasMeLLeHUs COOTBETCTBYlOWEN MHPOPMALMM Ha
Caiite.

8.4. CTOpOHbl 6€30roBOPOYHO COrNALLAIOTCA C TEM, YTO MONYAHME (OTCYTCTBUE NMUCbMEHHbIX YBEAOMNEHUI
0 Hecornacum ¢ oTAe/IbHbIMU MONOMKEHUAMU HacToswero Jorosopa, B TOM YUC/E C U3MEHEHNEM Tapudos)
npu3HaeTca cornacnuem u npucoegmMHeHnem 3akasumKa K HOBOM pefaKummy HacToswero Jorosopa.

8.5. HacTtoawmit JJoroBop MoxKeT bbiTb PaCTOPrHYT MO COrNaLIEHNIO CTOPOH.

Kakpan n3 CTopoH MMeeT NpaBo 0TKa3aTbCA OT HacToAwero [Jorosopa B 04HOCTOPOHHEM NOPAAKE, HANPaBUB
apyron CTopoHe yBegomieHne nocpencrsom JIMYHOro KabUHeTa MaK No 31EKTPOHHOM NoYTe He No34Hee Yem
3a 15 (nATHaALaTb) KaneHAapHbIX AHEWN A0 NAAHUPYEMON AaTbl NPeKpaLLEHMA.

8.6. B cnyyae ecnm Kakoe-nmbo M3 ycnoBuit HacTosAwero [JoroBopa yTpaTuT topuandeckyio cuay, byaer
NPW3HAHO HE3AKOHHbIM MKW ByAeT UCKAtoYEHO U3 HacToALero [loroBopa, 3TO He BAeYeT HeAeNCTBUTENbHOCTb
OCTaNibHbIX YCNOBMI HacTosAwero Jorosopa, KOTOPble COXPAHAT OPUAMYECKYID CUAY W ABAAIOTCA
obs3zatenbHbiMK ans CTOPOH.

8.7. Bce BOMpOCbI, He yperyiMpoBaHHble HACTOALWMM [loroBOpOM, pPaspeluatoTcs B COOTBETCTBMM C
AeNCTBYIOLLMM 3aKOHOA4aTeIbcTBOM Kblprbi3ckoi Pecnybivku.
8.8. Bce cnopbl, NPeTeH3UM WM Pa3HOrNacusA, KOTOPble MOFYT BO3HWKHYTb Mexay CTopoHamu, 6yayTt

paspelwartbca MNyTem neperoBopoB. [py HEBO3MOXHOCTU YpPeryanpoBaHMA CMOPOB YKasaHHbIM NyTem
CTopoHbl 06palliatoTcs B CyA B NopAgKe, NpeaycMOTPeHHOM AEMUCTBYIOLWLMM 3aKOHO4aTeNbCTBOM KbIprbi3CcKon
Pecny6anku, c ob6asatesnibHbiM cobaogeHnem aocyaebHoro nopaaxa yperyiMposaHus cnopa.

CTopoHa, KoTopasa nosaraert, YTo ee npasa no Jorosopy HapylleHbl, 06583aHa NpeabABUTb NPETEH3UIO BTOPOM
CtopoHe. MpeTeH3na cuntaeTcs NpeabaABAeHHOW HagaexKawmum obpasom, ecim HanpasaeHa apyroi CTopoHe
NtobbiM cnocobom, No3BOAAOWMM YCTAaHOBUTb IMYHOCTL OTNPaBUTENS U GAKT BPpyYeHUA KoppecnoHAeHLMM
nonyyatento. ®akT Bo3BpaTa KOPPECNOHAEHUMU C YKa3aHMEM Ha OTCYTCTBME MonydaTens He npenaTcTeyeT
obpauleHnio B cya. MNpuaoxeHne K NpeteH3nm Konuin A0KYMeHTOB, 060CHOBbIBAIOLLMX U NOATBEPHKAAIOLLMX
npeabasaeHHble TpeboBaHMA, eCAN AaHHbIE JOKYMEHTbl UMEHTCA B HaiMunKn y BTOpoit CTOPOHbI, He aBdeTca
obA3aTeNnbHbIM.



CTopoHa, NosyumBLLan NpeTeH3unto, B TedeHne 10 (aecatm) paboumx gHel co AHA ee NoayvyeHMA NUCbMEHHO
yBegomnseT BTopyto CTOPOHY O pesy/ibTaTax pacCMoTpeHus. HenonyyeHne oTBeTa NGO MOTMBUPOBAHHbIX
BO3Pa)XEeHWN Ha MNPETEH3UI0 B YCTAHOB/IEHHbIV CPOK PAcCMATPUBAETCS KaK corfacve C npeTeHsunen u
N3/10XKEHHbIMW B HEN 0OCTOATENBCTBAMM.

8.9. CTOpPOHbI NMPU3HAIOT OPUAMYECKYIO CUNY AOKYMEHTOB, HaMpPaB/IEHHbIX MOCPEACTBOM 3/1EKTPOHHbIX
cpeacts cBA3n Mbo JInyHoro KabuHeTa Ha CainTe.

8.10. 3aKasumKk gaeT cBoe cornacve McnonHutento Ha o06paboTKy NepcoHaNbHbIX AaHHbIX 3aKasuuKa,
yKa3aHHbIX MM npu obpalleHmn 3a ycayramu UcnonHutens u/vam npu peructpaumm Ha Caiite, a Takke B
NInuHom KabuHeTe Ha ycnoBUAX, MNPeayCMOTPEHHbIX [MoAUTUKONW 06paboTKM NEepcoHanbHbIX AaHHbIX,
pa3meLlLeHHoM Ha CaitTe.

8.11. 3aKa3uuk gaét cBoe cornacme MicnonHuTento Ha ucnonb3oBaHue MicnonHuTenem oT3biBOB 3aKasumka
06 WMcnonHutene n okasbiBaembix MM Ycayrax, pasmelleHHbIX 3aka3uynmkom B ceT MHTepHeT, B TOM 4ucie
OCTaB/IeHHbIX 3aKa3uyMKoM B 0dULIMabHbIX TPynnax McnonHUTeNA B COLManbHbIX ceTax, 6e3 yKazaHuA NoNHOro
UMeHN (baMmmnnmn, MMeHN M OTYeCTBa) 3aKasuMka U 6e3 MCMNo/Ib30BaHUA M306parkeHMa 3akasumka Ntobbim
cnocobom, BK/OYasA, HO He OrpaHMUMBanCb, NepepaboTKy, B TOM UYMUCNE COKpalleHWe, U3MEHeHue, He
WCKarKalolee UX CMbIC/, B LEeNAxX pPasMeLLeHMA TaKMX OT3bIBOB Ha oduuUManbHbIX caiTax McnonHutens, Ha
CTpaHMUax McnonHUTeNa B cCOUMabHbIX CETAX, B PEKNAMHbIX M UHbIX MaTepunanax McnonHUTens, BKAOYEHMA B
TEKCTbl MHGOPMALMOHHbIX PACCbINOK KaneHTam WMcnonHutensa. HacTtoswee cornacve Aenctsyer c Aathbl
3akKkodeHua [Jorosopa. Hactosulee cornacme moxKeT ObiTb OTO3BAHO 3aKas3yMKOM B 11060 MOMEHT NyTEM
HanpaB/ieHMA MMCbMEHHOTO 3anaB/IEHMA Mo agpecy McnonHuTens, ykasaHHomy B Jorosope.
8.12. 3aKkasuuk gaet cBoe corsiacue MIcnonHuTento Ha nosyyeHue ot ICnonHUTeNs coobLeHnit peknamHoro
XapakTepa, MHPOPMALMOHHBIX PACCbIIOK O MPOAYKTaX, ycayrax McnosHUTeNs 1 ero NnapTHEpPOB, O PeKNaMHbIX
aKUMAX, CKMAKaX M cneuumanbHbIX NPeasoKeHnUaAX, Po3bIrpblllax, KOHKypcax, onpocax Ha agpec 3/IeKTPOHHOM
noyTbl 3aKasynKa, No Homepy TenedoHa 3aKasumKa, B TOM YMCe B MecCeHAKepax, BKAtoYan «Vibery,
«Telegram», « WhatsApp», nocpeacTBOM NOYTOBOM paccbiikn, SMS-coobLieHnit, push-ysegomieHnin, a TakKe
coobueHme 3aKasumKy Tako MHbOopMaLMn B yCTHOM popmaTe no tenedoHy.

9. PekBu3uTbl CTOpOH

9.1. CTOpPOHbI COrNaWalrTCA pPeKBM3MTaMM 3aKasuMKa cuutaTb MHGOOPMALMIO, YKa3aHHYH UM npu
perucTpauunn Ha Calite n/unmn odopmaeHun 3aaBKku Ha NpegocTasaeHme aoctyna K Kypcy, n/mam onnate ycayr
McnonHutens.

9.2. PekBun3uTbl cnonHutens:

O6w,ecTBO C OrpaHU4EeHHOW OTBETCTBEHHOCTbIO «IBEKO»
Kbiprbizckaa Pecnybauka, ropog bumkek, yi.Yokmopona, 101
MHH 02405200710189

Pykosoautenb: Mbip3aesa HOnna BuktoposHa
baHKOBCKME peKBU3UTLI:

[OKWBaHK p/c 1180000085237443 KGS

p/c 1180000085237544 USD

p/c 1180000085237645 EUR

BMK 118005

SWIFT: DEMIKG22

reservation@citystay.kg

+996 701 979 998


mailto:reservation@citystay.kg

Mpunoxkenne Ne 1
K My6anyHOMY [,OroBOPY BO3ME3AHOIO OKa3aHWUA ycayr

Mpasuna onnatbl U BO3BpaTa AEHEXHbIX CPeAcTB

Hacroawue MpaBuaa onnatbl M BO3BpaTa AeHEXKHbIX CpeacTs (Aanee - NpaBuna) peryampyloT OTHOLWEHUA
mexay UcnonHutenem n 3akasuMKom, CBA3aHHbIE C ONIaTOM ycayr no [LoroBopy U BO3BPaToM ONJIaYeHHO 1
CTOMMOCTM YCAYT B C/ly4ae A0CPOYHOro pacTopKeHus florosopa.

1. OKoHuaTenbHasa CToumocTb Ycayr ¢opmupyeTcs ¢ y4eTomM BblIOpaHHOro 3akasumMKom ToBapa/ycayru.
OnnaTa Ycnyr ocywiecTsasetca B 6€3HaNMYHOM NopALKe 04HMM M3 cnocoboB, yKasaHHbIx Ha CanTe, no BbIbopy
3aKa3umKa NyTem 3a4McaeHns eHeXHbIX cpeacTs Ha cyeT UcnonHutens.

2. Mpu onnate Ha CaiTe MAM nocpeacTBom JIMUHOrO KabuHeTa K onnate npuHUMmaroTca KapTbl VISA,
MasterCard, 9/IKAPT, a TaK}Ke 3/1EKTPOHHbIE KOLLEbKM.

MepeuncneHne nnaTerkeit NPOU3BOAMUTCA B COOTBETCTBMU C [1paBUAaMM MeEKOYHAPOAHbIX NNATEXKHbBIX CUCTEM
Visa n MasterCard (ganee — nnatexHble CUCTEMbI) Ha NpuHUMNAX cobatoaeHna KoHPUAEHUMANbHOCTU U
6€30MacHOCTM COBEPLUEHUNA NaaTeXa C UCMOb30BaHMEM COBPEMEHHbIX METOAO0B MPOBEPKM, WNdPOBaHUA U
nepefayv AaHHbIX MO 3aKPbITbIM KaHasiam cBA3K. [1o Bonpocam nNpaBua M NopaaKa OCyLLeCTBJAEHUA OniaThbl
NnocpeacTBOM NAATENKHbLIX CUMCTEM 3aKa3uMK PYKOBOACTBYETCA MNpPaBMAAMM COOTBETCTBYHOLMX NAATEKHbIX
cucTem M obpallaeTca HaNnpPAMYHO K onepaTopam COOTBETCTBYIOLLMX MAATEXKHbBIX CUCTEM 332 PA3bACHEHUAMMU U
KOHCyNbTauusamm. UcnonHUTenb HACcToAWMM OCTaBAAeT 3a Cob60lM npaBo OKasbiBaTb MHOOPMALMOHHYIO
noaAepKKy OTHOCMTE/IbHO OCYLLEeCTBAEHMA onlaTbl YCAYT C MOMOLLbIO MNATEXHbIX CUCTEM B Npesenax CBOMX
KOMMNETEeHUMI, OOHAKO HWYTO B HACTOSLLEM MPUIOKEHUN He 06A3bIBAET €ro OCYLEeCTBAATb TaKyto
MHOOPMALUMOHHYIO NOALEP!KKY, OTBEYATb 33 NOJHOTY NpenocTaBfeHHOW MHOOPMALMKU UAM HECTU WHble
nocneacTsuaA Bbibopa cnocoba onaatbl yCAYr U/MAN NAATEKHON CUCTEMbI 3aKa34YMKOM.

3. Ona onnatbl Ycnyr 6aHKkoBcKoM Kapton Visa uam MasterCard npu Bbibope cnocoba onnatol
HeobXxo0aAMMO HaxKaTb KHOMKY «OnnaTta 6aHKOBCKOW KapTol» U AN1A 3aBEPLUEHUA NAaTeXKa HE0BX0AMMO HaXKaTb
KHOMKY «OnnatuTb».

4, OnnaTa 3aKasa OCyLLeCTBAAETCA Nociae MepeHanpasB/eHMA Ha 3aLUMULLEHHYIO MIATEXHYK CTPaHULy
onepaTopa NAaTeXKHOoM cMcTeMbl U/UAK COOTBETCTBYIOLLErO 6aHKa ANA BBOAA PEKBM3UTOB BAHKOBCKOM KapTbl.
CoeamHeHWe € NAaTEXHOM CTpaHULEN K nepeaadya MHPOPMaLLMM OCYLLECTBAAOTCA B 3aLLULLEHHOM PEeXKMUME C
ncnonb3oBaHuem TexHonorum 3D Secure.

Ha cTpaHuue ana BBoAa AaHHbIX HAHKOBCKOWM KapTbl 3aKa3unKy HeobxoauMmo BBeCTM AaHHble 6aHKOBCKOM
KapTbl: HOMepP KapTbl, UMA BNageNbLa KapTbl, CPOK AENCTBUA KapTbl, TPEX3HAYHbIN Kog 6e3onacHocTn (CVV2
ans VISA nnmn CVC2 ana MasterCard). Bce HeobxoamMmble AaHHble NponeyaTaHbl Ha camol KapTe. TPEX3HaYHbIM
KoZ4 6e3onacHOCTM — 370 Tpu uMdpbl, HaxoaAawmMeca Ha 0bpaTHOM CTOpoHe KapTbl. Ecnm 6aHK 3aKasuumKa
noafeprkMBaeT TexHoorno 6esonacHoro NnposeaeHUsa MHTepHeT-nnaTexkelt MasterCard SecureCode, Verified
by Visa, ana nposeaeHUn nnaterka MoxKeT notpeboBaTbCA BBOA CNELMabHOrO Napos.

5. PekBu3nTbl 6aHKOBCKOM KapTbl 3aKasuuMKa He XpaHATcA Ha cepsepe WcnonHutena unam Ha Cawte,
NcnonHuTenb AOCTyNa K NAaTeXKHbIM PeKBM3MTam 3aKa3umKa He nmeer.

KoHpuaeHumanbHOCTb coobuiaemont 3akasumkom WHGOPMaULMKM, BKAOYAA NEepPCOHasbHble AaHHble W
naaTexHble PeKBM3nNTbI, 06ecnednBaeTca onepaTopomM COOTBETCTBYIOLLEN NAATEKHOMN cCUCTEMbI U/nan 6aHKOM
3akasumka.

BBeneHHaa 3aKa3umMKoM MHOOPMaUMA, BKAOYAA MAATEXKHbIE PEKBU3NUTbI, AaHHble BAHKOBCKOM KapTbl He
npegocTaBaseTca TPETbMM JIMLAM 33 WUCKIKOYEHWEM C/ly4yaeB, NpenyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Kblprbi3ckon Pecnyb6amnku.

6. B npoBeaeHUK nnatexka MorKeT 6bITb OTKa3aHO HaHKOM B CeAyoWwmMX CayYanx:

6.1. 6aHKOBCKaA KapTa He npefHasHayeHa [ANA COBepLleHMA nnaTexen uepes

WMHTEPHET; 3aKa3uMK MOXKET y3HaTb 06 3TOM, 06paTUBLLUNCE B OOCIYKMBAIOLWLMIN BaHK.

6.2. He[0CTaToO4YHO CPpeAcTB AN1A OnAaThl Ha 6aHKOBCKOM KapTe.

MogpobHee 0 HanuuuMm cpeactTB Ha OAHKOBCKOWM KapTe 3aKa3uuMK MOXKET y3HaTb, 0bpatuBwMCb B OaHK,
BbINYCTUBLUMIN BAHKOBCKYIO KapTy;

6.3. AaHHble 6aHKOBCKOM KapTbl BBEAEHbI HEBEPHO;



6.4. MCTEK CPOK AencTBUA 6aHKOBCKOM KapTbl.

CpoK OeicTBMA KapTbl, KAK NPaBW/IO, YKa3aH Ha JINMLEBOIN CTOpOHEe KapTbl (3TO mecay, U rod, A0 KOTOPOro
AencrteutenbHa KapTta). NoapobHee o cpoke AeNCTBUA KapTbl 3aKa3uMK MOMKET y3HaTb, 06pPaTUBLIUCL B HBaHK,
BbINYCTUBLUMIA BAHKOBCKYIO KapTy.

7. McnonHUTeNb He KOHTPOIMPYEeT MPOrpamMHO-annapaTHbI KOMMAEKC NAATEXKHOM cucTembl uU/nam
6aHKa. Ecnv B pesynbTaTe Kakux-Mb60 OWKMOOK MPOM3OLWI0 CMMCAaHUE AEHEXKHbIX CPeACTB 3aKas3umKa, HO
naates He 6bl1 aBTOPM30BaH MIATEXKHOW cucTeMon U/ mam 6aHKom, 06A3aHHOCTM NO BO3BPATY AEHEMKHbIX
cpeacTs 3aKa3umKy BO3/1araloTca Ha oneparopa naaTesKHoM CUCTEMbI U/MNM COOTBETCTBYIOLMNI BaHK.

8. Bo3BpaT ynaayeHHbIX 3aKa3uMKOM LEeHeXHbIX CPeACTB MOXKET ObITb OCYLLECTBNEH B CyYanX:

8.1.  Ycayra/ToBap He oKa3aHa no BuHe MICNoNHWUTENA B YCTaHOB/IEHHbIN CPOK;

8.2.  3aKasuMK 40 Hayana oKasaHua ycnyrm obpaTuaca ¢ yBeJOM/IEHWEM O pacTop:KeHuu [orosopa
BO3BpaTe AeHeXHbIX CPeACTs;

8.3. B C/ly4anx, yKasaHHbIX B M. 14 HacToAwero MpuaoxKeHus.

9. MONHBIA WAM YaCTUYHbLIA BO3BPAT YMNJayeHHbIX 3aKa3uMKOM JeHEeXHbIX CPeacTB MpoU3BOAMTCA

McnonHutenem Ha OCHOBaHWM NMUCbMEHHOIO 3aABAEHUA 3aKa3unKa, HanpaBAEHHOIO Ha 3/1IEKTPOHHYIO NOYTY
UcnonHuTens reservation@shahpalace.kg ¢ nocneaywowmm HanpaBneHnem opurMHana Ha NoOYTOBbIN agpec
UcnonHuTensa: Koiproisckaa PecnybauKa, ropopa bulikek, yn. NUcaHosa, .94, k.. 21.

10. UcnonHutenb Bnpase notpeboBaTb OT 3aKasuyMKa 3aMo/IHEHUA YTBEPXKAEHHON GOopMbl 3asBEHMUA O
BO3BpaTe AeHeXKHbIX CPeacTB.
11. B cnyyae ecnan 3aKasuMK OTKasbiBaeTcA oT Jorosopa A0 npedoctasneHua McnonHutenem

ToBapa/ycayru, 3a UCKAIOYEHMEM BHECEHMSA OMAaTthl Ha YCAOBMAX ONaTbl C MCMOJb30BAaHUEM KPeaMTHbIX
cpeacts, McnonHuTtens Bo3spalLaeT 3akasumky 100% ynnadyeHHOM cyMmbl.

12. B cnyvae ecnm 3aka3uuK oOTKasbiBaeTca oT [JloroBopa A0 npeaocTtaBneHnsa WUcnonHutenem
ToBapa/ycnyrn, onnadyeHHOMy C UCMONb30BaHNEM KpPeauTHbIX cpeacTs, MicnoaHuTenb npoussoamuT Bo3spat
OEHEXKHbIX CPeaCTB B agpec COOTBETCTBYOWEro 6aHKa, 3a BbIMETOM CYMM KOMUCCUI, yaepHKaHHbIX BaHKOM ¢
UcnonHutena. McnonHuTenb He HeceT OTBETCTBEHHOCTM 3a OMJIAaTy M He BO3MelwaeT 3aKasuumKy Cymmy
HAUYNCNEHHbIX MPOLLEHTOB 3a M0JIb30BaHNE AEHEKHbIMU CPEeACTBAMM, NOANIEKALMX onnaTe 3aKkasunMKkom baHKy
B COOTBETCTBUU C 3aKNOYEHHbIM 3aKa3uMKoM ¢ 6aHKOM 40roBOPOM.

13. B cnyvae ecnum 3aKasumk oTKasbiBaeTca oT Jorosopa B TedeHue 30 (Tpuguatn) KaneHgapHbIX gHewn ¢
JaTbl npepoctasneHva McrnonHutenem Tosapa/ycayrv, McnonHutenb Bo3Bpallaer 3akasuuky 50% ot
ynnadeHHo cymmbl. Mpu 3Tom ecan Tosap/ycayra oniavyeH C WMCMONb30BaHMEM KPeAWUTHbIX CPeacTs,
NcnonHuTeNb NpoM3BOAMT BO3BPAT AEHEXKHbIX CPEACTB B aflpec COOTBETCTBYIOLLLEro 6aHKa, 3a BbIYETOM CYMM
KOMMUCCUIA, yaepKaHHbIX 6aHKom ¢ UcnoaHutena. UcnonHUTeNnb He HeceT OTBETCTBEHHOCTM 3a ONIaTy M He
BO3MeLaeT 3aKa3uMKy CYMMY HaA4YMCAEHHbIX MPOLLEHTOB 33 MO0/b30BaHUE [AEHEXHbIMU CpeacTBamMm,
noanexalmnx onsate 3akasymkom 6aHKy B COOTBETCTBMM C 3aKNHOUYEHHbIM 3aKa3yMKOM ¢ HaHKOM [0rOBOPOM.
14, B uensx o4HO3HAYHOIO TONKOBAHMA: NPKU OTKa3e 3aKasumMKa OT YCAYr, ONAa4Y€eHHbIX C UICNO/Ib30BAHMEM
KpeauTHbIX cpeacTB (6aHKOBCKMX MPOAYKTOB — MOTPEBUTENbCKUX KPeauTOoB, Paccpoyek U np.), cymma K
BO3BpaTy M pacxoabl WcnonHUTenA paccyMTbiBAlOTCA OT CYMMbl AEHEXKHbIX CPeacTs, MoayYeHHbIX
NcnonHuTenem ot 6aHKa B CYET ONNATbI YC/YT, OKa3blBaeMbIX 3aKa3umKy.

15. B cnyyae ecnv 3aKasuumK oTKasbiBaeTca oT Jorosopa no ncrederHmm 30 (TpuAauati) KaneHaapHbIX AHen
C AaTbl NpeaocTaBneHmna McnonHuTenem ToBapa/ycayrv, BO3BpaT AeHEXKHbIX CPeACTB He OCYLLEeCTBAAETCS.
16. Bo3BpaT AeHeXHbIX CPeACTB NPOM3BOLMUTCA Ha CYET, C KOTOPOTOo Bbiia coBepLIEeHa ONaTa, B CPOK A0

30 AHeit C pgaTbl nNosnydyeHus 3aABieHMA 3aKasuuMKa (KOHKPETHbI CPOK Bo3BpaTa 3aBMcUT OT b6aHKa,
aMUTUPOBaBLUEro 6aHKOBCKYIO KapTy 3aKasunka).

17. MpU M3MEHEeHWW NAATEKHbIX PEKBM3UTOB 3aKas3uMKa, a PaBHO Npu onsate ycayr GaHKOBCKOWM
opraHu3aumein c NpuBaeYEeHMEM KPeaUTHbIX CPeACTB, 3aKa3unKk 06s3yeTcsa B 3aaBAeHUN yKa3aTb BaHKOBCKUE
PEKBU3UTbI AN1A BO3BPATa AEHEKHbIX CPeACTB.

Mpy He yKasaHWM GAHKOBCKMX PEKBM3UTOB 3aKasuMkom McnonHuTenb He HeceT OTBETCTBEHHOCTM 3a
HEeKOPpPEeKTHOe W/UNM HecBOeBPeMEeHHOe nepeducieHne U/ManM He nepedncieHne OeHeXHbIX CPeacTs no
NAaTeXHbIM PEKBU3MTAM 3aKa3uMKa, yKasaHHbIM NOCAe4HMM NpU onaaTe yCayr.



